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Dear Exhibitors    

 

The PC SHOW 2011 / DIGITAL IMAGING 2011 / GAME 2011 / CONSUMER    

ELECTRONICS 2011 

 JUNE 09 to 12, 2011 – SUNTEC SINGAPORE LEVELS 1, 3, 4 & 6 

 

Thank you for participating in the above Exhibition. 

 

We are pleased to forward an Exhibitor’s Manual to enable you to make the necessary preparations for 

the coming Event.  Exhibitors are strongly recommended to read the contents carefully. 

 

In anticipation of the various facilities and services that may be required for your participation, we would 

appreciate if you could specify your orders in the Forms enclosed in the Manual. 

 

Please return ALL completed and signed order forms together with the necessary payments, booth design 

drawings / plans (for bare space scheme) and other relevant materials to us before May 06, 2011 to 

ensure that all relevant matters are smoothly and properly arranged and processed. Please return all the 

Forms so that we can be certain none has been lost in transit.  If you join after the booking deadline, 

send the Forms by fax at your earliest opportunity.  We will then have the maximum possible time to 

provide for your requirement. 

 

When no facility or service is required, please mark “NOT APPLICABLE” across the Checklist Form.  

Please make a copy of the forms for your own record. 

 

To expedite matters, please enclose all necessary plans, other materials and payments which should be 

made payable to : Lines Exposition & Management Services Pte Ltd via our Banker: 

 

DBS BANK 

SOUTH BRIDGE BRANCH, SINGAPORE 

SWIFT ADD : DBSSSGSG 

 

For payment in Singapore currency, please remit to Account No.: 7171 - 007 - 007 - 008132 - 4. 

For foreign telex transfer remittances, please remit to Account No.: 0002 - 001810 - 01 - 9 - 022 USD. 

 

Exhibitors should be aware of the following important matters: 

 

 The Hall is open from 10:00 hr to 22:00 hr during Build-up (June 07 and 08, 2011) and 10:00 hr to 

16:00 hr during Tear-down (June 13, 2011) days.  Thereafter, all persons MUST leave the hall for 

security reasons. 

 

 Delivery of exhibits should only be performed from Build-up, June 08, 2011 10:00 hour 

onwards. 

 

 Exhibitors are advised that electrical supply will be available from June 08, 2011 14:00 hours 

onwards (subject to testing).  You and your contractors are reminded to bring your own portable 

generator if you require electrical power before this date. 

 

 A “Decision-Maker” from each exhibitor is recommended to be available from 10:00 hour on 

 Thursday, June 09, 2011, to facilitate any last minute requirements. 



 

 Only general cleaning is provided in-hall.  This includes cleaning of carpet and emptying of waste 

paper bins.  Please note that cleaning of exhibits is the responsibility of the exhibitor. 

 

 Exhibitors are required to arrange for your own disposal of pallets utilized for the exhibits delivery. 

 

 Children below 16 years of age are not permitted on site throughout build-up and tear down 

days.  Please note that this also includes the children of exhibitors, contractors and visitors. 

 

 All light items / exhibits which can be hand-carried are advised to be removed after exhibition closes 

on Sunday, June 12, 2011 for security reasons. 

 

Should you have any query, please do feel free to contact us. 

 

We would greatly appreciate your prompt attention in completing this Manual and, certainly look forward to 

be of service to you. 

 

Thank you for your kind cooperation. 

 

 

Yours sincerely, 

 

 
 

Gillian Loh 

Project Manager  

enc 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



              
June 09 to 12, 2011 

 
 

GENERAL  INFORMATION 
 
 

 

EXHIBITION 

The PC Show 2011 

The 21st International Showcase on the Latest 

Computer Hardware And Software 

 

Digital Imaging 2011 

The International Showcase of the Latest Digital 

Imaging Solutions  

 

Game 2011 

The International Showcase on the Latest 

Gaming, Animation & Multimedia Exhibition  

 

Consumer Electronics 2011 

The International Showcase of the Latest 

Consumer Electronics  

 

VENUE 

Levels 1, 3, 4 & 6 

Suntec Singapore 

1 Raffles Boulevard 

Singapore 039593 

 

DATE 

June 09 to 12, 2011  

(Thursday to Sunday) 

 

OPENING HOURS  
June 09 to 12, 2011  

(Thursday to Sunday) 

12:00 hours to 21:00 hours 

 

ADMISSION 
Free Admission 

 

OFFICIAL PHOTOGRAPHER 
An official photographer will be in attendance 

for the duration of the exhibition.  His 

professional services will be available to all 

exhibitors who wish to have photographs taken 

of their stand. 

 

STAND CLEANING 

General cleaning of the exhibition hall and the 

stands will be provided.  Exhibitors are 

requested to maintain their own stands in a tidy 

condition at all times. 

PUBLIC ADDRESS SYSTEM 

The public address system in the hall is to be 

used by the organiser and authorised personnel 

for official announcement only.  It is not 

available to exhibitors for publicity purposes 

or individual messages. 

 

AIR CONDITIONING 

Air conditioning will be provided one day 

prior to the exhibition and throughout the 

whole exhibition period. 

 

BANKING FACILITIES 

A DBS Bank is located in the main building.  

 

POSTAL FACILITIES 

A post office is located in the main building. 

 

PUBLIC TELEPHONE 

Public telephones are located in the main 

building. 

 

SMOKING 

Smoking is strictly prohibited in the hall. 

 

 

 

 

 



          
June 09 to 12, 2011 

 
 

RULES AND REGULATIONS 
 
 

 

OPERATION OF STAND 
During the exhibition hours, exhibitors must not organise 

any activities, which in the opinion of the Organiser is 

likely to cause annoyance to visitors or other exhibitors, 

e.g. in the case of audio visual display, the sound level 

must be adjusted to comply with the standard 

requirement.  

 
ELECTRICAL INSTALLATION 
All electrical wiring and installations are to be carried out 

by the Official Contractor. 

 

No exception is permitted. 

 

The Organiser reserves the right to disconnect any 

electrical supply that is dangerous and likely to be 

hazardous to visitors. 

 

Exhibitors requiring 24 hours electrical supply or supplies 

must inform the Organiser within one month prior to the 

exhibition. 

 
DELIVERY OF EXHIBITS 
The Organiser will not accept exhibits or stores on behalf 

of any exhibitors or be responsible for failure in delivery 

nor will the Organiser be responsible for the safekeeping 

of such items. 

 

For delivery of heavy exhibits, exhibitors are reminded to 

seek the assistance of the "Official Freight Forwarder" 

within the hall. 

 
LIFTING AND SITE CONTRACTOR 
No other lifting or handling contractor will be allowed to 

operate in the hall except the appointed official freight 

forwarder. 

 
CLEANING 
The Organiser will provide general cleaning throughout 

the exhibition period. 

 
STORAGE AND WASTE REMOVAL 
The Organiser will not be providing storage facilities on 

site for packing cases, surplus materials or other products 

of the exhibitors.  Exhibitors will have to make prior 

arrangement for safe-keeping of such items with the 

official freight forwarder or the exhibitor's local agent. 

 

Please note that the passageway in the exhibition hall 

must not be obstructed with packing materials or debris.  

Exhibitors are responsible for the removal of 

all their waste materials including pallets from 

the exhibition venue and are to ensure that 

their contractors comply accordingly at the 

end of each day. 

 
WATER AND WASTE 
Exhibitors requiring water for exhibition 

purposes must contact the Organiser regarding 

its availability. 

 

The cost will be borne by the exhibitors. 

 
DEMONSTRATION AND WORKING 

EXHIBITS 

The Organiser reserves the rights to 

determine the acceptable sound level for 

working exhibits in the event of complaints 

by other exhibitors. 

 

An exhibitor intending to demonstrate 

equipment on his stand must : 

 

   a) provide full details of any working 

machinery to the Organiser. 

 

   b) secure and safeguard all operating 

machinery to avoid injury to visitors. 

 

   c) make sure that no gas and arc welding 

are carried out in the exhibition hall. 

 

   d) note that the use of naked flame is not 

permitted in the exhibition hall. 

 

   e) arrange for the exhaust to atmosphere 

outside the exhibition hall of any toxic 

fumes or other irritant caused by the 

demonstration. 

 

FLASHING LIGHTS 
No flashing lights or signs will be permitted 

unless forming an integral part of an 

exhibitor's product. 

 
BOUND BOUNDARIES 
All exhibitors are not allowed to place exhibits 

and display beyond the area they occupied. 

 
Rules & Regulations continues next page…….. 



SECURITY AND INSURANCE 
While every reasonable precaution is taken and the 

premises adequately patrolled by day and night, the 

Organiser expressly decline responsibility for any loss or 

damages which may befall the person or property of the 

exhibitor from any cause whatsoever. 

 

Exhibitors are requested to provide their own third party 

insurance in respect of their participation in the 

exhibition. 

 

For obvious safety reasons, exhibitors are advised to use 

a locked-up steel cabinets or safe storage for their small 

valuable items at the end of each day. 

 
FIRE PRECAUTIONS AND REGULATIONS 
The exhibition hall is fully equipped with up-to-date fire 

prevention and detection devices.   

 

Frequent checks and inspections will be carried out by 

fire-officers patrolling the exhibition areas before, during 

and after the exhibition.   

 

All exhibitors and contractors must note that all materials 

used in stand construction must be fire proofed and no 

ceiling will be allowed on the top of the booth. 

 

Exhibitor shall take all precaution against fire in 

accordance with local laws and regulations.  The 

Organiser shall be entitled to remove from the exhibition 

hall all materials, products or goods that are in their sole 

discretion deemed to be potential fire hazards without 

incurring any liability whatsoever.  The cost of such 

removal shall be borne solely by the exhibitor.  The 

exhibitor shall bear full responsibility in the event of any 

mishap whatsoever. 

 
FILM AND AUDIO VISUAL  

DEMONSTRATIONS 
Exhibitors with films (8mm, 16mm, etc), video cassettes, 

, VCDs, DVDs, Multimedia projections or whatsoever 

for viewing by the public during the exhibition must send 

it to the Board of Film Censors (address shown below) 

for censorship clearance one month prior to the exhibition 

by exhibitors personally or through their representative. 

 

Media Development Authority of Singapore 

Films & Publication 

Licensing Department 

3 Fusionopolis Way #16-02 Symbiosis 

Singapore 138633 

Tel : 1800 478 5478 

Fax : (65) 6577 3600 

Website: https://mdaonline.mda.gov.sg 

 

Note:  Exhibitors are not required to apply for a 

copyright music permit as the Organiser has already 

applied for a permit covering the exhibition from June 

09 to 12, 2011. 

 

After clearance by the Films & Publication 

Licensing Department, exhibitors are required 

to apply for a permit from the Public 

Entertainment Licensing Unit (address shown 

below) for public viewing of the film, video 

cassettes or slides at the exhibition. 

 

Please note that the Public Entertainment 

Licensing Unit requires the original copy of 

the censorship certificate issued by the 

Films & Publication Licensing Department. 

 

Public Entertainment Licensing Unit 

Criminal Investigation Department 

Licensing Division 

391 New Bridge Road 

#02-701 Police Cantonment Complex 

Singapore 088762 

Tel : (65) 6835-0000 

Fax : (65) 6226-1089 

 

Please note that all exhibitors must comply 

with the above-mentioned requirements and to 

have a copy of the document on hand as spot- 

checks may be conducted by government 

officials during the exhibition period.   

 

Exhibitors may wish to refer to the above-

mentioned government departments directly 

for further clarification. 

 

Exhibitors who wish to conduct any form of 

lucky draws within their allocated booth space 

during the exhibition are required to obtain a 

permit from the Gambling Suppression Branch  

 

For application of the permit, please contact: 

Gambling Suppression Branch 

391 New Bridge Road 

#02-11 Police Cantonment Complex 

Singapore 088762 

Tel : 6435 8215 

www.spf.gov.sg/license 

 
LICENCE FOR THE PUBLIC 

PERFORMANCE OF MUSIC VIDEOS 

(VCDs, DVDs, etc) 
Under the Singapore Copyright Act, Chapter 

63, the unauthorised re-recording, public 

performance, broadcasting or inclusion in a 

cable programme of any cinematograph films 

including karaoke and music videos embodied 

in video cassette tapes, laser discs, VCDs, 

DVDs, etc., constitutes an infringement of the 

rights of that record company. 
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Exhibitors are required to apply for the appropriate 

licence before any such acts take place. 

 

Kindly contact: 

Licensing Department 

Recording Industry Performance Singapore Pte Ltd 

163 Tras Street 

#04-00 Lian Huat Building 

Singapore 079024 

Tel : 6220 4166 

Fax : 6220 9452 

www.rips.com.sg 

 
SOUND LEVEL  
Exhibitors having audio-visual demonstrations during the 

exhibition must keep the sound level at a rating that 

causes no interference with, nor annoyance to other 

exhibitors.  The Organiser reserves the right to reduce 

the sound level or switch off audio-visual displays 

causing problems, regarding which the Organiser's 

decision is final. 

 
DISTRIBUTION OF BALLOONS 
The Organiser, on behalf of the Suntec Singapore, would 

like to inform all exhibitors that balloons will not be 

allowed to be distributed during the exhibition unless 

permission is obtained from the hall owner. 

 

 



OFFICIAL CONTRACTORS / SUPPLIERS 
 

 

OFFICIAL STAND CONTRACTOR 
 

Pan Pacific Exhibits International Pte Ltd 

461 Tagore Industrial Avenue 

Singapore 787830 

Tel   : (65) 6459 6006 

Fax  : (65) 6459 2002 

Email  : ppecpl@singnet.com.sg 

Contact: Mr Richard Lee, Managing Director 

    Email : richard@pan-pacific-exhibition.com 

 

 

OFFICIAL FREIGHT FORWARDER 

 
Transit Air Cargo Singapore Pte Ltd 

111 Neythal Road 

Singapore 628598 

Tel   : (65) 6438 1686 

Fax  : (65) 6438 1466 

Contact: Mr James Ng, Managing Director 

    Email : james.ng@tacs.com.sg 

     

    Mr Eric Ong 

    Email : eric.ong@tacs.com.sg 

    Mobile: (65) 9763 1990 

 

 

OFFICIAL AUDIO VISUAL SUPPLIER 
 

CAC Audio Visual Services 

1557 Keppel Road 

#02-01B Inchcape Marketing Building 

Singapore 089066 

Tel  : (65) 6220-2670 

Fax  : (65) 6226-2571 

Email : cacavsvcs@pacific.net.sg 

Contact: Mr Alvin Quek,  

    Mobile : 9006-0643 

 

 

OFFICIAL SOUND SYSTEM SUPPLIER 
 

We will be regulating with a standardized sound system for all exhibitors to conduct their audio 

demonstrations. You may refer to form 5 for orders. For further queries, please contact the Show 

Organiser. 

 



              
June 09 to 12, 2011 

 

 

 TIMETABLE ON HALL OPERATIONS 
 
 

 
 
BUILD-UP PERIOD                       DATE           TIME 
 
1.  Official Stand Contractor     June 07, 2011  08:00 hrs 

 

2.  Outside Contractors          June 07, 2011  10:00 hrs 

 

3.  Stand-fitting & electrical work 

     must be completed by      June 08, 2011  10:00 hrs 

 

4.  Delivery of exhibits      June 08, 2011  10:00 hrs 

 

 
 
EXHIBITION OPENING HOURS          
 
June 09 to 12, 2011 (Thursday to Sunday)   12:00 hrs to 21:00 hrs Open to Public 

 

 

 
 
REMOVAL / TEAR-DOWN PERIOD  DATE    TIME 
 
1. Removal of personal property and 

light exhibits (not requiring            June 12, 2011   21:30 hrs to 23:00 hrs 

mechanical assistance)  

 

2. Removal of heavy exhibits    June 13, 2011   08:00 hrs to 16:00 hrs 

 

3. Dismantling of stand-fitting 

and electrical installation    June 13, 2011   08:00 hrs to 16:00 hrs 

 

4. All exhibits must be cleared by   June 13, 2011     17:00 hrs 

 

5. All stand-fitting and electrical  

materials must be cleared by    June 13, 2011   17:00 hrs 

 

 

IMPORTANT NOTE :- 

 

1.    No moving in or out of exhibits is allowed during the opening hours of the exhibition. 

 

2.    Nobody will be permitted to work after the stipulated time. 
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